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Everything you need to know

Family Boarding, known at Mercedes College as “Homestay”,
provides our international students with a caring, secure family
environment whilst attending Mercedes College.

Formal boarding does not suit all students, so our varied range
of Homestay families gives us the ability to be flexible and match
students to a home that best suits them.

Homestay Families

Homestay families provide their international student with a
welcoming, family atmosphere in a supportive environment.
Students are accepted as another member of the family and are
given support for their physical, emotional, and social needs.

Their own bedroom, with a bed, desk, chair, and a place for
belongings is standard, with linens and other materials provided.
Students also have use of shared living areas like the lounge,
kitchen, dining room, bathroom, toilet and laundry.

The responsibilities of Homestay parents include:

* Providing a safe and secure home environment where an
international student is included as part of the family

* Providing full board, including three meals per day and snacks
* Supervising student movements

* Assisting with daily living, including giving guidance and
support for the student’s physical, academic, social and
emotional development

* Notifying the College before 9.30am via the SEQTA Engage
Absence app, or +61 9 8372 3200 of student absence

e Communicating with the Coordinator of Student Welfare and
Accommodation regarding any concerns about their student

The Coordinator of Student Welfare and Accommodation will
be at the airport to welcome new students and coordinate their
transfer to the Homestay family.

International students can be nervous and tired after their
journey, and it is common for them to feel anxious about leaving
their country, family, and friends. This is where Homestay parents
can support their student, and help them settle into their new
environment.

Our international students are instructed to be friendly and
considerate during their stay in Homestay accommodation, and
encouraged to make time to socialise with their Homestay family
each day. Good communication is the key to a happy Homestay
home.

Guardianship

The official care guardian for international students under 18
years of age is the Principal of Mercedes College for the duration
of their studies at the school.




Reasons families become
Homestay Hosts

The reasons our Homestay families join the programme are
as varied as the families themselves! These include:

* The ability to learn more about other countries and
cultures through discussions with their student

A unique opportunity for their own children to meet and
interact with young people from around the world

A desire to contribute to the wellbeing and development of
a young person away from their home

International students are encouraged to participate in the
social life of their Homestay family, and this often gives hosts
the opportunity to share local places and experiences that
add to a rich and rewarding experience for their student.




Adjusting to life in Australia

Living and studying abroad is an exciting
adventure, but one that can present a range
of challenges for students.

Life in Australia can be vastly different, and it will take time for
students to learn a new way of doing things.

All students experience a period of adjustment. Students

who arrive with a willingness to try new things will find it

easier to settle into a new country. The College encourages
this, recommending to students that they arrive ready to ask
questions, get involved in activities, and share their experiences
with family to help them feel settled.

The College’s Coordinator of Student Welfare and
Accommodation, along with our Homestay Officer, are on hand to
support students and families during this time.

A Student’s Process of Adjustment

1. When a student leaves home for Australia, they often feel
bittersweet; both happy and sad

2. On arrival in Australia, students feel excited to get started, but
are also often anxious about being somewhere unfamiliar and
starting at a new school

3. Joining their Homestay family can be overwhelming, with
new faces, routines, and lifestyle, but ultimately students are
happy and excited to settle into their new home

4. Itis common for students to experience culture shock;
missing their family and friends, feeling lonely and out of
place, and navigating new and unfamiliar foods and other
common home comforts

* During this period students can feel uncertain about their
decision to study in Australia, and may be concerned
about achieving their goals

5. With personal reflection and guidance from their Homestay
parents, students soon adjust to their new surroundings. They
show confidence, make new friends, and enjoy their studies
and experiences around Adelaide

6. Atthe completion of their studies at Mercedes College,
reaching their ultimate goal, students feel accomplished and
positive about their future

7. Leaving Australia means lots of farewells and this can be sad
for students and their Homestay family, though students will
be excited to see family and friends at home



Life at Home

Each home has different house rules. Homestay parents will
orientate their student to their home and neighbourhood, and
assist with transportation enquiries.

Homestay parents will assist with:
* Mapping out travel to and from Mercedes College
* Purchasing a metroCARD for public transport
e Setting up an Australian bank account
* Confirming their postal details
e Confirming household needs
* Dietary needs and meal times
e Laundry rules and sharing duties

* Expectations around use of phones, internet,
and bathroom

Bathroom

Homestay parents will show their student how to use the
bathroom and adjust the hot and cold water.

As the bathroom will usually be shared with other household
members, everyone needs to be considerate about:

* Keeping showers short in length
* Where to store personal toiletry items
* Removing dirty laundry after use, and hanging towels to dry

e How to correctly dispose of waste, especially sanitary
products

* Keeping floors clean of spilled water
* Leaving the bathroom clean and tidy

International students are reminded that water and power are
valuable resources and that turning off lights, heaters, and taps
is ecologically and financially desirable. Students who do not
respect this may be charged for excess costs.

Transport

When travelling on public transport to and from their Homestay
home, students are responsible for the cost of their travel and are
required to carry their Student Identification (ID) card when using
a secondary student metroCARD.

Public transport in Adelaide comprises buses, trams, and trains.
Routes, schedules, and purchase of top-up metroCARD credit is
available at adelaidemetro.com.au.

When travelling in a car, students must only travel in a

vehicle driven by their Homestay parents, the Coordinator of
Accommodation and Student Welfare, or the Principal - not with
friends or the parents of friends. Students are also reminded that
all passengers are required to wear seatbelts.

Laundry

Homestay parents are responsible for the laundering of bedding,
towels, and their student’s clothing regularly. If the student
prefers to wash their own clothing, this can be an arrangement
made with their host.

Telephone and Internet Access

Students are required to carry a charged mobile phone, with
credit if using a pre-paid sim card, and their Homestay address at
all times.

Homestay families provide internet access, usually via the
National Broadband Network (NBN) or ADSL, and may or may not
have a landline phone.

While internet access is required for study purposes, Homestay
families set their own internet restrictions for entertainment
such as downloading or streaming movies, TV shows, and music.
Students must comply with the Mercedes College ICT Acceptable
Use Policy at home as well as at school, as a condition of
enrolment.

Meals

Homestay families are responsible for providing three meals per
day, as well as snacks. If a student wants to purchase further
snacks or favourite foods from home, they are responsible for this
cost.

On school days, students have access to the Global Lounge
where meals can be reheated for recess and lunch.

International students are asked to notify their Homestay parents
by 4.00pm if they expect to miss the evening meal at home.

Curfews

From Sunday to Thursday, students can arrange to meet friends
in a safe environment, but must be home by 6.00pm.

On Friday and Saturday evenings, students must be home by:
¢ 8.00pm (14 years old)

¢ 9.00pm (15 years old)

e 9.30pm (16-17 years old)

¢ 10.00pm (18 years and above)

If a student wants to go out with friends, they must:

¢ Ask permission from their Homestay parents before making
plans

¢ Explain the arrangements and details of the outing, for
example, the destination and time expected home

* Provide contact details for the friends they are meeting, for
example, a phone number

* Call their Homestay parents during the outing if arrangements
change

Students cannot spend a night away from their Homestay home
without the approval of the Principal.



General Information

Homestay Fees

Homestay hosts receive payment per week, per student, for the
cost of food, hosting, and care.

Upon arrival, international students pay two weeks’ Homestay
fees in advance, as well as a bond, which is returned to the
student on departure, less any outstanding bills.

Health Cover

Health cover is compulsory as part of receiving a Student Visa.
All international students require prepaid private medical
Insurance that includes:

* Up to 85 per cent of the government scheduled fee for Doctor
consultation and treatment.

¢ Full cover for public hospital treatment where the student
arrives through the emergency department and the iliness is
not a pre-existing condition.

* Ambulance costs for travel to hospital only; on-site treatment
by paramedics incurs a separate fee.

In the case of an emergency, students will be taken to the
nearest Accident and Emergency Department:

Flinders Medical Centre
Flinders University, Bedford Park
+61 8 8204 5511

Royal Adelaide Hospital
Port Road, Adelaide
+61 8 7074 0000

Adelaide Women’s and Children’s Hospital
King William Road, North Adelaide
+61 8 8161 7000

Visas

The Department of Home Affairs issues students who enter
Australia with a Student Visa for a period of full-time study.
There are strict conditions regarding attendance and satisfactory
academic achievement, and failure to comply with these
conditions can affect a student’s enrolment status.

Money and Banking

International students need to set up an Australian bank account,
and Homestay parents help with this process.

Students are responsible for transferring money from home into
their Australian account for personal use.

Paid Work

Approval from the College must be received before an
international student begins paid work, as work schedules may
conflict with study habits. College approval will only be given to
academically successful students.

An application for approval is available from the Coordinator of
Student Welfare and Accommodation.

Holiday Travel

International students must not travel without their Homestay
parents unless they receive consent from the official care
guardian, which is the Principal of Mercedes College.

In requesting permission for holiday travel independent of their
Homestay parents, students must:

¢ Discuss their plans with the Coordinator of Student Welfare
and Accommodation

* Provide a letter of authorisation from their parents
e Complete a Permission to Travel application form
* Provide a photocopy of travel and accommodation details

Students must not book travel without receiving written
authorisation from the College first.

Leaving Homestay

International students of Mercedes College remain in Homestay
accommodation until they have completed their studies. It is
possible to change Homestay families through the Coordinator of
Student Welfare and Accommodation.

Homestay parents must be given two weeks’ notice before a
student leaves, and if this change is for any reason other than
having completed their studies, students must discuss their
reasons to leave with the College Coordinator of Student Welfare
and Accommodation.

A Request to Move application form must be completed and
contact made with the student’s parents before any change of
accommodation takes place.

Pets

Many Homestay families have pets, and Homestay parents are
asked to prevent pets from entering their student’s bedroom,
unless arrangements to the contrary are made with the student.
If a student has allergies or difficulties with animals, they should
alert the College before arrival.

General Health and Safety

Students are reminded that during their time at Mercedes College
they are expected to abide by Health and Safety rules that
prohibit the use of:

¢ Cigarettes and vapes
¢ Alcohol

o llicit drugs



Homestay Support

Students and Homestay families receive direct support from our
dedicated International Student Office.

Monday to Friday | 9.00am to 3.30pm (ACST)
+61 8 8372 3200
homestay@mercedes.catholic.edu.au

Saturday, Sunday and South Australian Public Holidays | Closed
South Australian School Holidays | Closed

In the case of emergency, including medical emergencies and urgent
safety concerns, staff can be contacted on +61 403 572 746 (24-hours).
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